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 Explanation of each reading and its 
importance to determining system 
performance 

 Clarification on how using the JSIS can 
help your service technicians diagnose 
issues 

 Understanding the function of the JSIS 
in the warranty and technical service 
process  Email your RSVP to 

jwheale@rffager.com. 
An invitation link will  
be emailed back to you.  
Cisco Webex will need to  
be installed on your computer.  
www.webex.com 


