
• NPE Water Heater and the NCB-H Combi 
Boiler 

 

• Installation best practices to include          
venting, gas piping, hydronic piping and    
wiring 

 

• Recirculation operations for both standard 
and advanced water heaters 

 

• Front control panels explanation and start 
up wizards 

 

• Advanced set-up 
 

• Review of common error alerts and causes Please Note: 
Completion of Navien Level I and II training is  
required to be eligible for Level III training. 


